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Maheswari d/o Devaraj
Professional Summary
Mahes is a software tester with a good attitude and a dynamic associate.  
She has a good understanding in Operating Systems Windows 95, 98, 2000, Microsoft XP and a basic found in LINUX and Red Hat.  Her programming skills are to her best knowledge in HTML, JAVA, C++, VB and VBScript as for interface level, while in database she is occupied with Microsoft Access and Excel.  She also attended a course in Microsoft Certified System Administrator an attained a certificate in MCSA field, involving virtual servers such as Windows Server 2003, Microsoft Exchange Server 2003, Microsoft XP administrative and implementation and Mail recipient server.  Her software skills applied in using Rational Rose, Auto CAD and Microsoft Project.  She is also good in system analyses design/software development on the part of drafting the diagrams, use case, producing ERD, ICT Strategic System Planning and developing documentation.
Education

	Degree
	University
	Year of Passing

	Bsc. IT(Hons)
	Universiti Industri Selangor
	(05/2007)


Certifications

Microsoft Certified System Administrator (MCSA)
Experience

	Organization
	Designation
	Duration 

	Satyam Computer Services Ltd.
	Test Engineer
	(09/2007) – (Till Date)

	Multi Assembly Corporation Sdn Bhd
	Practical Trainee
	(12/2006) – (03/2007)


Technical Skills
	Hardware
	Basic Computer Trouble Shooting

	Operating Systems
	Windows 95, 98, 2000, Microsoft XP, Windows Server 2003, LINUX, Red Hat, UNIX

	Languages
	Basic JAVA,  HTML, Basic C++, VB, VBScript, UNIX, TCL/TK

	Databases
	Microsoft Access and Excel, Basic SQL Server(Oracle)

	Case Tools
	Microsoft Visio, Rational Rose, Auto CAD, basic Ladder Diagramming(PLC), basic Net beans

	Web Related
	FrontPage (Basic), HTML, JSP, Servlet

	Tools & Utilities
	Knowledge Management System

	Domain Knowledge
	Software Development, Industrial Engineering, Software Testing, Telecom


Trainings 

	Sl#
	Title
	Location
	Organized by
	Duration

	1
	MCSA
	Petaling Jaya, Malaysia
	Info Trek 
	4 Weeks

	2
	Training on Neutral accent
	GDC, Satyam Malaysia
	SLC, Satyam
	2 days

	3
	Training on Communication and Presentation
	GDC and GSC Satyam Malaysia
	SLC, Satyam
	2 days

	4
	QTP 9.2 and Manual testing
	GSC Satyam Malaysia
	Qedge Satyam
	4 weeks

	5
	Six Sigma Green Belt
	GDC Satyam Malaysia
	SLW, Satyam
	1 day

	6
	Quality Center
	GSC Satyam Malaysia
	Qedge Satyam
	2 weeks

	7
	Telecommunication-Mobile Handset
	GSC Satyam Malaysia
	Qedge Satyam
	7 weeks


Projects:
	1. 
	Project Name : CDMA Development and Support

	Client
	Motorola, Inc.

	Role
	Team Member 

	Organization
	Mahindra Satyam Malaysia

	Duration
	May/2009—Till date

	Team Size
	Project : 32
	Module : AEMS CDMA

	Environment

(with skill versions)
	Software

Nil
	Languages : UNIX, SHELL Scripting, Pl/SQL, TCL/TK
Database : ORACLE
Tools : CQCM, SR, VCRM, DOORS
O/s : UNIX

	
	Hardware
	IBM


Project Description 

This project provides analysis for each alarm received through BTS to determine the proper operator response, actionable or non-actionable alarm by presenting alarms which require operator action where any impacting alarms will be further escalated into an incident alarm. The key operations are to service monitoring, ensuring all critical incidents are being worked and monitor trend of incidents to look for overall system health.
Contribution / Role
As a team member I was responsible:

· Prepare the daily health check report regarding the system and server’s network availability, connectivity and reliability.

· Doing investigation on the issues found with developer during the daily health check preparation

· Interactive testing on system’s timing performance

· Server installation to upgrade from current drop to next release to keep the servers’ compatible

· Perform ATP (Advance test Procedure) after each server installation
	2. 
	Project Name : Mobile Application Testing

	Client
	Mahindra Satyam Malaysia

	Role
	Tester 

	Organization
	Mahindra Satyam Malaysia

	Duration
	1 month

	Team Size
	Project : 10
	Module : SMS

	Environment

(with skill versions)
	Software

Nil
	Languages : English and Malay
Database : Nil
Tools : Mobile
O/s : Windows XP

	
	Hardware
	HP PC


Project Description 

Purpose of this project is to do localization testing by designing the test cases to test the functionality of the mobile handset for different models. Further to modify those test cases for different languages, for example finding and verify using Malay languages or other languages applicable.

Contribution / Role
	Test Coverage
	( or X
	Remarks (If any)

	Validation Testing 
	(
	Testing for various features within the scope listed and added in extra features when needed.

	Exploratory Testing
	(
	Manual testing without predefined test cases

	Localization Testing
	(
	Localization testing on predefined language defined as Malay language after the finalize stage using English languages.


	3. 
	Project Name : Red Cross Blood Bank(RCBB)

	Client
	Mahindra Satyam Malaysia

	Role
	Team Member

	Organization
	Mahindra Satyam Malaysia

	Duration
	January/2009--June/2009

	Team Size
	Project : 20
	Module : 4

	Environment

(with skill versions)
	Software

Nil
	Languages: J2EE – JavaServer Faces (JSF) framework. JDK 1.5
Database : Oracle Database 10g Express Edition
Tools: Netbeans IDE 6.1 (development tool). TortoiseSVN JasperReports O/s : Windows XP

	
	Hardware
	Desktop Workstation


Project Description 

The “Redcross on OnLine” is a system which will be used by doctors and technicians to reduce the time frame for the daily activities in the RedCross Blood Bank. The system has four major modules User Management, Registration, Inventory/Search/Reports, Bill Generation and Certification Generation modules.
Contribution
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      Make an analysis based on the specifications provided by the clients
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      Design and development
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      Database
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      Coding 

[image: image5.png]


      Project documentation
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      Code review
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      Testing - unit testing, integration testing and system testing

	4. 
	Project Name : ICT Strategic Planning (ISP)

	Client
	Multi Assembly Corporation Sdn Bhd

	Role
	Practical Trainee 

	Organization
	Multi Assembly Corporation Sdn Bhd

	Duration
	(Dec/2006) – (March/2007)

	Team Size
	Project : 1
	Module : Nil

	Environment

(with skill versions)
	Software

Nil
	Languages : English
Database : Nil
Tools : MAMPU guideline 

O/s : Nil

	
	Hardware
	Nil


Project Description 

It is a blueprint of an organizations structure from vision, mission statement till the root of the firm’s processes which takes the back end processes that has link with Information Technology and pre enhancement process for adopting new technology into consideration for a non Information Technology organization.   

Contribution / Role
The major contribution by the associate is giving the firm a full print of Information in a form of report to the firm as they don’t have any IT departments to help her throughout the whole course and the courage to suggest the appropriate technology to be used and enhancing the existing application into a user friendly and cost effecting environment.  The MAMPU guideline which is a guideline drawn by the government to produce this type of document is used to its fullest.  The most challenging part faced by the associates was less of resources and expertise in the field she was requested to finish within 15 weeks time.

As an individual project, was responsible for 

· Analysis of the requirement provided by the clients

· Design and Development of phases in MAMPU

· Responsible for overseeing the Quality procedures related to the project. 

· Introduce IT environment and tools supporting existing system

· Consulting on the usage of IT Infrastructure

Personal Details

	Name
	Maheswari d/o Devaraj

	Nationality
	Malaysian

	Gender
	Female

	Marital Status
	Single

	DOB
	26.04.1984

	No of Years of Experience
	2 years

	Email Id 


	mahndhira@yahoo.com  

	Passport No.


	A1663887
	Valid Upto: 

(01/10/2012)

	Type of Visa holding (if any)
	Nil
	Valid Upto : 

Nil

	Current Salary
	RM3000

	Expected salary
	RM35++

	Contact Numbers


	  H/P: 6012-3780360

	Notice Period
	None


